
OPERATING INSTRUCTIONS 
InterLace 2000 Series Pleated Blinds are sturdy systems 
that are functional and easy to operate in any of the 
control options.

Manual Hand Operation Pleated Blinds   
To open and close a manual pleated blind, hold the operating 
handle and gently pull the blind vertically up or down as 
desired. These instructions also apply to manual tensioned 
pleated blinds and skylight blinds. For high level or skylight 
blinds, a control rod can be attached to the operating handle 
to assist.

Standard Cord Operation Pleated Blinds
To raise the blind, pull the cord vertically downwards, release the 
cord when the blind has reached the desired position and the 
cord lock will hold the blind in position. To lower the blind pull 
the cord to the middle of the blind (there will be a click when 
the cord lock is released), lower the blind to the required drop 
and return the cord to the vertical position to engage the lock.

Crank Operation Pleated Blinds
Attach the crank handle to the crank gear box located on 
the blind. Holding the sleeved section of the handle in one 
hand, gently crank the handle to rotate the blind mechanism 
and open or close the blind. These instructions also apply to 
tensioned pleated blinds and skylight blinds.

Electric Motorised Operation Pleated Blinds
Using the switch provided, utilise the raise and lower buttons 
to raise or lower the blind in the required direction to the 
desired stop position. 

MAINTENANCE 
InterLace® 2000 Series Pleated Blinds are designed to be 
maintenance free.

Fabric Care  
All fabrics are manufactured with an antistatic finish and are 
therefore more resistant to dust and dirt. The product should 
be cleaned with care, using a soft brush or dusting cloth. 
Attach a special soft dusting brush when using a vacuum 
cleaner to remove dust.

Skylight blinds should be regularly inspected for dead flies or 
insects, and these should be removed immediately to avoid 
any staining of fabrics.

Lubrication 
If operation becomes slow or stiff, a small amount of 
InterLace® approved lubricant can ease the running of certain 
components as systems begin to age. 

Note: Please be aware that although designed for intensive use, 
blinds are by nature delicate items and should be treated with 
respect. If at any point a mechanism becomes jammed or will not 
operate for any reason, contact InterLace® on 0800 619 6999 for 
advice. Do not ever force as this will potentially result in further 
damage. InterLace® state that an annual check should be carried 
out by a competent person, to ensure that the blinds operate in 
the correct way, that the fabric is undamaged and ensure that 
any parts requiring replacement are fitted as soon as possible. 
Spare parts of replaceable components and an approved 
lubricant are available from InterLace® on 0800 619 6999.
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InterLace® is committed to a continuing program of product improvement. Thus, please be advised that specifications, 
performance, appearance, and dimensions of InterLace® products are subject to change without notice.

SUSTAINABILITY & RECYCLING 
InterLace® works hard to reduce the environmental 
impact of its activities, and we regularly evaluate 
the lifecycle perspective of every product. This 
means that where possible, we reuse parts and 
recycle materials to reduce waste going to landfill. 
When disposing of your InterLace® product, please 
break the system down into the various materials 
and recycle through the correct channels. If you 
require any information regarding recycling, please 
contact InterLace® with details of the project and 
product and we will be glad to advise.
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InterLace® Warranty

InterLace® products are covered against  
defective manufacturing for 12 months  
from the date of installation.

This warranty does not cover misuse,  
builders damage after installation, or vandalism.

InterLace® liability is limited to the replacement of defective 
products like for like only.

InterLace® reserves the right to use discretion in the 
consideration of individual claims and the company’s verdict 
is final.
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IMPORTANT: Please note that windows must never be left open 
behind blinds which are closed, as damage will occur. This 
damage is not covered by the product warranty.


