
OPERATING INSTRUCTIONS 
InterLace® 3000 Series Roller Blinds are robust systems 
that are smooth and easy to operate in any of the control 
options.

Side Chain Operation Roller Blinds  
The blind is operated by means of the chain positioned at the 
side of the blind. Gently pull on the chain to roll the blind in the 
desired direction.

When lowering the blind, stop when the blind reaches the 
window sill and do not roll out to the full extent of the fabric 
as it could result in the fabric rewinding in the wrong direction, 
becoming creased or detached from the barrel. When raising 
the blind, do not continue to pull the chain once the hembar 
has reached the top as this can jam the mechanism requiring 
advice how to correct, or potentially causing damage.

Slow Rise Roller Blinds 
Grasp the bottom bar and pull down gently to the desired 
point. When the blind is let go, it will stay in that position. 
To release, gently tug the bottom bar and release, which will 
release the catch and allow the blind to rise slowly to the top.

Crank Operation Roller Blinds 
Take the rigid handle and fold the bottom part to form a 
handle. Holding the sleeved section of the bar in one hand, 
gently crank the handle to rotate the blind mechanism and 
raise or lower the blind to the parameters as detailed above.

Electric Motorised Operation Roller Blinds  
Using the switch provided, use the raise and lower buttons in 
the correct direction to open and close the blind to the desired 
position.

MAINTENANCE 
InterLace® 3000 Series Roller Blinds are designed to be 
maintenance free.

Fabric Care  
Where fabric is soiled, contact InterLace® for specific cleaning 
instructions. Dust can be vacuumed, taking care, from the   
fabric surface.

Lubrication 
If operation becomes slow or stiff, a small amount of 
InterLace® approved lubricant can ease the running of certain 
components as systems begin to age.

Note: Please be aware that although designed for intensive use, 
blinds are by nature delicate items and should be treated with 
respect. If at any point a mechanism becomes jammed or will 
not operate for any reason, contact InterLace® on  
0800 619 6999 for advice. Do not ever force as this will 
potentially result in further damage.

InterLace® state that an annual check should be carried out 
by a competent person, to ensure that the blinds operate in 
the correct way, that any fabric is undamaged and ensure that 
any parts requiring replacement are fitted as soon as possible. 
Spare parts of replaceable components and an approved 
lubricant are available from InterLace® on 0800 619 6999.
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InterLace® is committed to a continuing program of product improvement. Thus, please be advised that specifications, 
performance, appearance, and dimensions of InterLace® products are subject to change without notice.

SUSTAINABILITY & RECYCLING 
InterLace® works hard to reduce the environmental 
impact of its activities, and we regularly evaluate 
the lifecycle perspective of every product. This 
means that where possible, we reuse parts and 
recycle materials to reduce waste going to landfill. 
When disposing of your InterLace® product, please 
break the system down into the various materials 
and recycle through the correct channels. If you 
require any information regarding recycling, please 
contact InterLace® with details of the project and 
product and we will be glad to advise.
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InterLace® Warranty

InterLace® products are covered against  
defective manufacturing for 12 months  
from the date of installation.

This warranty does not cover misuse,  
builders damage after installation, or vandalism.

InterLace® liability is limited to the replacement of defective 
products like for like only.

InterLace® reserves the right to use discretion in the 
consideration of individual claims and the company’s verdict 
is final.
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IMPORTANT: Please note that windows must never be left open 
behind blinds which are closed, as damage will occur. This 
damage is not covered by the product warranty.


